
Product overview

STAY AHEAD

THE COMPSYCH DIFFERENCE
 › Toll-free single line, answered live, 
providing immediate access to an 
attorney or financial professional for 
information and assistance

 › Assistance from the ComPsych in-house 
staff of specialized lawyers, CPAs and 
Certified Financial Planners® 

 › A comprehensive ID theft restoration 
book and CD with information and 
sample forms and letters

 › As needed, referrals to local, qualified 
lawyers from our nationwide network, 
with a free 30-minute assessment 
and 25 percent discount for victims 
requiring in-person legal representation 

 › Referrals to self-help resources, legal aid 
organizations, government resources 
and other options

 › Post-referral support

Helping Employees Restore Credit and Recover From ID Theft
As the leading provider of legal information programs, ComPsych® offers 

IDResources® identity theft restoration services to victims of this crime. 

Victims of identity theft face complex legal, financial, emotional and work-life 

issues that can overwhelm and distract them from managing their daily lives and 

work responsibilities. To help these victims and their families, each member of 

our legal team is specially trained to address all relevant issues related to the 

situation, legal or otherwise. When a victim of identity theft contacts ComPsych, 

we provide the following services as part of our integrated solution:

 › Legal and financial professionals to help restore the victim’s damaged credit history

 › Counseling to address related emotional issues 

 › Financial information from staff CPAs to address credit issues

 › Assistance to manage work-life needs should the victim be required to miss 
work or other obligations

IDResources professionals guide identity theft victims to help manage:

 › Credit reporting agencies ›  Creditors, banks

 ›  Federal agencies ›  Federal Trade Commission

 ›  State, local authorities

of Identity Theft Issues

IDResources®
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About ComPsych
ComPsych® Corporation is the world’s largest provider of employee assistance programs (EAPs) and 
is the leading provider of fully integrated EAP, behavioral health, wellness, work-life, crisis intervention 
services and HR and FMLA administration services under the GuidanceResources® brand. ComPsych 
provides services to more than 13,000 organizations covering 35 million individuals throughout the U.S. 
and more than 100 countries. By creating “Build-to-Suit” programs, ComPsych helps employers attract 
and retain employees as well as improve employee productivity and performance.
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www.compsych.com


